
 
BrokerBay Live Concierge  
 
Below is a screenshot taken from the Order Form with the breakdown of Appointment 
Desk versus BrokerBay Live Concierge (which NTREIS subscribes to): 
 

 
 
Furthermore, here is a list and description of what the BrokerBay Live Conceirge 
consists of for NTREIS Members. The BrokerBay Live Concierge feature consists of two 
components: 
 
The BrokerBay Scheduling Center (Incoming Calls) 

• Allows NTREIS members (and other users approved by the MLS) to call a phone 
number to schedule, reschedule, and cancel showing appointments  

 
The BrokerBay Live Concierge (Outgoing Calls) 

• Full-Service Showing Management Centre 
• End-to-End processing of showings configured to require approval via phone 
• Place Reminder Calls for Self Service showings that have not been actioned 

 
Lastly, here is a link to an informative video that breaks down how members can 
subscribe easily to the concierge.  

https://brokerbay.zendesk.com/hc/en-us/articles/14453802305293--US-Only-How-to-Activate-the-Live-Concierge-Service-

